AUSTIN EPILEPSY CARE CENTER
VIDEO EEG
Scheduled for: ____________________________________________
You will be admitted to North Austin Medical Center (NAMC) for Video EEG
Monitoring. On the day of your admission, please go to the West Entrance of NAMC
to the main admitting desk at 8:30 am. The following information listed below may
answer several of your questions; however if you have any further questions, please call
our office at 339-8831.
Insurance: North Austin Medical Center representatives will contact your insurance
company to see if prior authorization is required prior to your admission. Any
authorization received is not a guarantee of payment by your insurance company.
Depending on your policy hospital coverage you may be responsible for deductible
or coinsurance amounts. Please contact your insurance company if you have any
questions on your hospitalization coverage. Any questions for NAMC charges can be
directed to NAMC billing department at 512/462-8287. You may pre-register by logging
onto www.stdavids.com/register
Visiting Hours: There are no restrictions for visitor hours. If the main entrance is closed,
the ER entrance is always open.
Doctor: The doctors see patients between noon and 2pm. If any family members would
like to speak with the doctor, s/he will be available to answer questions and go over
treatment plans during this time.
Medications: Please take your morning medications as usual. Please bring all of your
medications in their original prescription bottles with you to the hospital.
Meals: You may order all meals from the hospital if you choose. You are welcome to
bring any other food or beverages you would like as well. Alcohol is not allowed in the
hospital.
Clothes/Toiletries: We recommend you wear button down shirts or pajamas for your
comfort. This will allow you to change your clothes while attached to the EEG. Feel
free to bring your own personal hygiene items, pillows or blankets.
Smoking: There is no smoking while in the hospital. If needed, a nicotine patch can be
ordered for you.
Entertainment: A television with DVD player is provided. There is wireless internet
access available for laptops or tablets.
When you are discharged from the hospital, please call our office at 512-339-8831 to
schedule your next appointment.
2200 Park Bend Drive Bldg 2 Ste 203 Austin, Texas 78758
4316 James Casey Street Bldg E Ste 201 Austin, Texas 78745
Phone (512)339-8831 Fax: (512)339-8841

